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FAQs for Parents and Guardians  
These are the questions most frequently asked by parents, which I hope you will find helpful. 

 

What is counselling?  
The purpose of counselling is to enable children and young people to express how they feel, become clearer in their 
thinking and then use both to discover what behaviours work best for them, whether at school, home or with friends.  
We are able to use our wonderful animals and outdoors spaces to help facilitate this process. Sessions with me 
normally take place weekly in a safe and confidential space for 1 hour.  
 

Why can’t my child talk to me? What if he or she says private things about the family?  
Counselling is not about judging anyone. Having a safe space to talk to a trained and caring adult outside of the family 
can be easier because there is no need to protect anyone’s feelings. Supporting your child to express him or herself 
honestly in sessions, whether about school, friends or family, will greatly enable him or her to get the most out of the 
counselling. My aim is to enable your child to feel happier, safer and more able to make the most of life, now and into 
the future.    
 

Is it OK to ask my child about the sessions?  
Confidentiality is a cornerstone of the trust needed for counselling to be effective. People can be surprised to know 
that by the UN Convention Rights of the Child (1989), it is also your child’s right. Some children choose to talk about 
the sessions at home, while others may not. It is best to take your lead from them. Your child may sometimes be more 
emotional when feelings have emerged, but this is generally a positive and necessary step towards change.     
 

Can I be in touch about how the sessions are going if I am worried about my child?  
If you feel concerned about your child or have information of importance concerning his or her well-being or safety, 
please do not hesitate to get in touch with me. If I ever have a safeguarding concern, while seeking to preserve trust 
and gain a child’s consent before involving others, I will always do what I believe to be necessary in order to keep a 
child safe. Safeguarding is monitored responsibly and sensitively and is part of the transparent agreement about the 
boundaries of confidentiality made at the outset between counsellor and child.   
 
As detailed in the Parent Consent Form, and in accordance with GDPR, any personal data, whether electronic or hand-
written, is stored securely and would only ever be shared with a 3rd party in the best interests of safeguarding your 
child. If you have any queries about this, please just ask. If you have any more questions about what is involved in the 
counselling, please do not hesitate to get in touch with me by email (below).  
 

What should my child wear for the sessions?  
We will probably spend most of the session outside so please dress comfortably and appropriately for the weather. It 
is always best to be prepared for cold or rain with an extra layer and a waterproof, as well as good covering for those 
sunny days! Sensible footwear – be it boots, wellies or sturdy shoes - are a must to provide protection and to allow us 
to get the most of the environment, which might include a paddle in the stream! 
 

Does my child need to be ‘horsey’ to get something out of the sessions?  
No. The horses are just one aspect of how we can work together, and some children and young people are afraid of 
the horses or dogs and I will always respect that and work within their comfort zone. It does help if your child enjoys 
being outside, but I will always endeavour to find a way of working with a child that suits them and their preferences, 
and this may evolve over time as their confidence and comfort in the environment and our relationship develops. 
 
 

Counselling with Alison Smith at WEAL  
Email: Alison@wiltshireequineassistedlearning.co.uk  Telephone: 07805 987472 

 


